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Woolworths 
Deploys  .Nel 
AppinJ2EE 

Uses  Mainsoft  tool  i 
mask  lack  of  Java  sk 

spend  more  money  contract¬ 
ing  Java  developers,  who  are 

L  hard  to  find  and  expensive  to 

L  hire  in  South  Africa,  according 

to  Marius  Roets,  system  man¬ 
ager  of  integration  solutions  at 
Woolworths.  And  the  retailer’s 
.  own  developers  were  skilled 

ills  in  Microsoft  Corp.’s  develop- 
-  ment  tools,  not  Java  2  Enter¬ 
prise  Edition  technology. 

CA  Tries  to  Avoid  Fallout 
After  Kumar’s  Indictment 

Users  remain  in  company’s  camp  as  it  signs  network  and  server  manage- 

deal  with  DOJ;  former  CEO  pleads  not  guilty  ™heto^T^“We"“ 
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ETRADE 

Beats  the  Clock 


mZLQ 


Profiles  in  Business  Mobility  |  Security 


Be  cool,  Mr.  “I  Have  Security  Issues.” 
Nokia  has  you  covered. 


NAME  Mr  “I  Have  Security  Issues”  |  QUOTE  "Is  it  safe?” 

CHALLENGE  He  knows  that  always-on  connectivity  demands 
always-on  security.  Even  as  threats  change,  requests  for 
data  increase  and  budgets  get  tighter. 

NOKIA’S  ANSWER  FOR  I.T.:  Nokia  Firewall  Appliance 


MEETS  HIS  NEEDS  by  enabling  the  rapid 
deployment  of  security  application  from  Check 
Point  Software  Technologies  on  purpose- 
built  Nokia  appliances.  Also,  with  a  track 
record  of  over  100,000  Nokia  installarions, 
it  keeps  his  blood  pressure  down. 


MEETS  HIS  COMPANY’S  NEEDS  by  improving 
productivity  through  better  security  and  data 
availability,  and  by  offering  leading  price/ 
performance.  Whew! 

Learn  how  to  mobilize  your  team  and  increase  busi¬ 
ness  productivity.  Download  "The  Anytime,  Anyplace 
World”  white  paper  at  nokiaforbusiness.com 


NOKIA 

Connecting  People 
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The  Grand  Challenges  of  IT  '  -  ‘  ^  7t,j *! 

evaluating  new  approaches  to  deal  with 

age-oid  efforts  to  improve  processor  f  11"  ^  ^  -  ;||j| 

■  Putting  Out  Fires 

In  the  Management  section:  a  complex 

web  of  special  IT  systems  helps  the 

National  Interagency  Fire  Center  posi- 

H  before  a  forest  fire  breaks  out.  Page  41 

NEWS  :  TECHNOLOGY  OPINIONS 

6  PeopleSoft  offers  users  in-  I  27  Field  Report  ETrade  Beats  :  8  On  the  Mark  Mark  Hall 

ONLINE 

HEWS 


DESMi  PeopleSoft  Seeks  Sales 
fSSSSS,  Boost  Via  Upgrade  Deals 


'T™"  Offers  apps  users 
to.  cro  art,  free  IT  services, 

SIOO.OOO  credits 


Um»  6ftiup's  global  conference 
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IBM  to  Seduce,  Not 
Compel,  Notes  Users 


Exploit  Code  Posted 
For  Microsoft  Flaw 


“For  midsized  and  large  organizations,  a  significant 
Linux  deployment  will  neither  be  free  nor  easily 
accomplished.  In  fact,  respondents  at  large 
organizations  reported  that  a  wholesale  switch  to 
Linux  from  Windows'  or  Unix  would  significantly 
increase  TCO  for  the  forseeable  future." 

-Laura  DiDio,  The  Yankee  Group,  April 2004 
Linux,  Unix,  and  Windows  TCO  Comparison 


Windows 
Server  System 
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Storage  Managers  Seek 
Better  Backup  Methods 


»i>k  lo  disk  backup 
H>k  \imml  tape 
hrarios  lop  list 


Microsoft  Enters  Data  Backup  Arena 

company's  IT  staffers  have  to 


- Jits  Data  Protec¬ 
tion  Server  software  is  due  for 
beta  testing  in  the  first  quarter 
of  2005  and  general  availability 
m  the  second  half  of  next  year. 

"About  70%  of  backup  cost 
is  labor.  That's  what  we're  ad- 
H  L*  said  Jeff  Pnce.: 


terns  architect  at  a  West  Coast- 
based  bank  that  he  asked  not 
be  named,  said  proven  data 


out  involving  IT.’ hi _ 

Some  attendees  said  they 
would  consider  buying  Data 
Protection  Server  because  ol 


Data  Protection  Server  is 
built  on  top  ol  Windows  Stor¬ 
age  Server  2003  and  Micro- 


chitect  at  Northrop  Grumman 
Corp.  in  Los  Angeles,  said  the 


GAO  Says  Offshoring  Could 
Stymie  Tech  Job  Growth 


Hut  aiteno  warns 
that  data  is  lacking 
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EBM  Users  Bemoan  Software  Price 
Increases  for  Dual-Core  CPUs 


Development  of  servers  with  two 
processors  leads  to  rise  in  license  fees 


Hit’s  a  lot  like 
mainframe- 


pncmg  -  you  pay 
more  for  larger 
processors,  but  you 


Cisco  Systems 


POWER  of 


-_lm  BECAUSE  HYBRID  IS 
ACTUALLY  NOT  A  SOLUTION. 
(EXCEPT  FOR  CARS.) 
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HEWS 


HP’s  CIO  Points  to  Internal 
Issues  in  ERP  Project  Snafus 

I  *“ve  the  problem,  bul  i  still  very  high  right  now.  i  fermll*?  in  August,  wo  v 
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Every  company  demands  *"* 

more  productivity 

and  flexibility. 

Some  of  them  actually  get  (t. 
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Congratulations  winners! 


Business  Intelligence  Perspectives  and  Computerworld, 
proudly  present  the  first  annual  “Best  Practices  in 
Business  Intelligence"  Awards  Program.  This  program 
recognizes  case  studies  highlighting  noteworthy 
solution  implementation  projects  and  deployments. 

Winners  in  each  of  the  following  categories  are: 

Creating  a  Bl  Vision  and  Strategies  for  Improved  ROI 

•  American  Airlines  -  Fort  Worth,  Texas 

•  Yapi  Kredi  Bank  -  Istanbul,  Turkey 

Honorable  Mention:  Agilent  Technologies,  Inc.  -  Loveland,  Colorado 

Planning,  Designing  and  Building  the  Bl  Infrastructure 

•  Herbalife  International  -  Los  Angeles,  California 

•  McKesson  Pharmaceutical  (Business  Unit  of  McKesson  Corporation)  -  San  Francisco,  California 
Honorable  Mention:  Halliburton  -  Houston,  Texas 

Information  Retrieval  and  Reporting  by  Leveraging  Off-the-Shelf  Enterprise  Software 

•  Calpine  Corporation  -  Houston,  Texas 

•  DaimlerChrysler,  Chrysler  Group  -  Auburn  Hills,  Michigan 
Honorable  Mention:  Chase-Pitkin  Home  and  Garden  -  Rochester,  New  York 

Data  Visualization,  Prediction  and  Presentation  by  Leveraging  Customized  Solutions 

■  Quicken  Loans  -  Livonia,  Michigan 

•  State  of  Louisiana  Department  of  Social  Services  -  Baton  Rouge,  Louisiana 
Honorable  Mention:  IBM  -  Southbury,  Connecticut 

Managing  and  Enhancing  Bl  Applications  and  Infrastructure 

•  LexisNexis  -  Dayton,  Ohio 

•  United  States  Postal  Service  -  Washington,  DC 
Honorable  Mention:  Kaiser  Permanente  -  Downey,  California 

AWARDS  PROGRAM 
SPONSORED  BY: 

CDGNQS 

THE  NEXT  LEVEL 
OF  PERFORMANCE"* 


^  BE' SmSoiCE  PERSPECTIVES 

Best  Practices 
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Xerox  WorkCentre®  Pro  advanced  multifunction 
They’re  even  smart  enough  to  give  your  productivity 


The  advanced  thinking  built  into  the  Xerox  WorkCentre*  Pro 
family  makes  them  the  smartest  multifunction  citizens 
working  on  any  network.  They  don’t  just  scan,  copy,  fax,  and 


e-mail,  they  do  it  at  network  printing  speeds  up  to  3x  faster 
than  competition.  They  RIP  one  job  while  printing  another, 
so  work  gets  done  faster.  And  their  Enhanced  Service 


Learn  more:  xerox.com/offfice/244  For  a  sales  rep:  1-800-ASK-XEROX  ext.  244 


systems  not  only  print  up  to  3x  faster  than  competition, 
a  colorful  new  twist.  There’s  a  new  way  to  look  at  it. 


XEROX, 


DON  TENNANT 


‘[Stuff]  Happens’ 


Wi 


'HAT  IS  YOUR  worst  nightmare 
a  CIO?  Spilling  chocolate  milk 
your  zSeries?  Being  assured 
by  your  team  moments  before  a 
hurricane  strikes  that  your  sys- 


away.  Throughout  the  interview  that 
senior  editor  Patrick  Thibodeau  and 
I  conducted  with  him  earlier  this 


DAVID  MOSCHELLA 

Vendors  Are 
From  Mars, 
Users  Venus 


sum 
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ROBUST  OBJECTS 
AND  ROBUST  SQL 
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ETRADE 

Beats  the  Clock 


In  2001,  the  cost  of  proprietary  sys¬ 
tems  was  rising  while  the  cost  of  open 
systems  running  on  Intel  processors 


THE  LEADER  IN  CUSTOMER 
ANALYTIC  APPLICATIONS  BRINGS 
YOU  A  NEW  GENERATION 
OF  ENTERPRISE  Bl  SOLUTIONS. 


TWENTY-THREE  YEARS  AGO,  WE  TOOK  YOUR  DESK  AWAY.  ,n  ,he  summer 

of  1981,  IBM  introduced  the  PC,  setting  the  standard  for  more  than  two  decades  of  business 
computing.  Incredible  data  crunching  power  could  now  sit  on  every  desk.  Unfortunately,  it 
didn  V  leave  room  for  much  else.  Since  then,  PCs  have  become fixtures  in  offices.  They’ve  also 
gotten  even  bigger.  Giant  beige  towers  with  droning  fans  dominate  the  landscape,  spinning 
dense  webs  of  cords  and  wires.  They’re  loud.  They’re  ugly.  They  crowd  you  out  of  your  own 

should  be  those  same  things  that  dear  it  out.  Twenty-three  years  ago,  we  took  your  desk  away. 
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TECHH0L06Y 


^THE  j 

m  v  fj  ^l||  Researchers  are  inventing  new 

|  ways  to  tackle  old  problems. 

CHALLENGES 

FUTURE  on  how  to  make  compute 

WATCHgSxrr^L 

-  back  50  years  or  more,  bu 

many  of  the  traditional  methods  have  ne 
y  reached  their  limits.  Now,  researchers 

“  ting  the  course  of  IT  for  decades  tc 

*  There  are  literally  dozens  of  grai 

•  lenges  that  scientists  and  economi 
I  attacking,  ranging  from  societal  iss 
:  technical  advances.  Here,  we  take 

-  *  miniaturization  and  artificial  intell 

I  IT 

Processor 

Performance 
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;  Anant  Pgarwai,  a  pnifuasor  in  obctricai 

1  imralhar  than  going  acraaalha  county." 

:  bogpar,"aqn  Burton  Sntih.chbfoebft- 
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Chip  Miniaturization 


ING's  Integrated  Data  Environment 


RECOLLECTING  S 

A|  1ATAI ICP 

UUolUMtK 

ING  Group’s  new  unified  information  architecture  pulls  data 

from  disparate  business  units’  databases  to  create  a  unified  view  Loana  ^ _ 

of  customer  activity.  By  Thomas  Hoffman  and  Lucas  Mearian 
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^  McAfee 


nagine  if  McAfee  could  protect  you  from  other  threats  the  way  it  protects  you  from  security  threats 
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SurfControl  Stiffens 
E-mail  Protection 

Cental  PIC  has  unvoted  its  first 

CortrdteS^.TCc^Slire. 

England- based  company  said  the 

abteMMfctorecipiSte^- 
Contal  RbfcFlIer  runs  on  a  hard¬ 
ened  Linux  operating  system.  The 

ing  OcL  4  in  three  models  priced 
between  $12,900  to  549,000 

DANIEL  J.  WEITZNER 

The  Need  to  Know 
What  We’re  Missing 

^  ^  HE  INTERNET  is  becoming  an  increasing-  Beyond  choosing  a  blocking  software 

1  ly  filtered  medium.  At  the  same  time,  orga-  JSS^STSLiwSJSi. 

9  mzations  depend  on  absolute  transparen-  are  being  appued? 

|  cy  when  it  comes  to  delivery  of  informa-  A^«B1h“«^7ramc 

^  tion  in  the  form  of  e-mail,  Web  pages  or  that  shou|d  *»  getting  through?  how 

from  other  applications.  Given  the  growing  reliance  on 

THE  FA  STIRON  EDGE 
X- SERIES  1  GGbE  SWITCHES 


NetWork  Goes  Faster.  Budget  Gdes  Farther. 
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FOUNDRY 

NETWORKS 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 


COMPUTERWORLD 


Technologically  viable? 


Committed  sponsor? 


Customer  buy-in? 


Define  vital  signs  and  set  threshold  levels. 


Inform  key  stakeholders. 


Develop  a  recovery  plan. 


Continue  the  project. 


Assess  vital  signs  and  Q1-Q6. 


Plan  project  cancellation. 


Kill  the  project? 


Variances  acceptable? 


Send  assessment  to  sponsor. 


Consult  the  legal  department,  J  Consult  the  HR  department. 
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MANAGEMENT 


Hiring  Horrors 


Even  in  this  employers'  job  market, 
routine  IT  hiring  processes  often  result  in 
bad  matches  and  high  turnover.  That's  be¬ 
cause  the  techniques  for  hiring  and  process¬ 
ing  technical  personnel  in  corporate  Ameri¬ 
ca  are  a  hodgepodge  of  unscientific  and  unprofessional 
rituals.  As  author  and  poet  Paul  Goodman  once  said, 
“Few  great  men  could  pass  personnel." 

As  an  independent  IT  consultant.  I’ve  sought  and  ob¬ 
tained  many  technical  and  leadership  positions  over 
the  years.  My  experiences  provide  examples  of  the 
errors  and  failures  inherent  in  IT  hiring  practices. 


ployment  story  is  so  dull!)  Twice,  I've 


■  "College  degree 


1  1  WANT  OUR  OPINION? 


St 
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2005  ET  Budgets: 
Which  Direction? 


Hiring  Horrors 


Even  in  this  employers’  job  market, 
routine  IT  hiring  processes  often  result  in 
bad  matches  and  high  turnover.  That’s  be¬ 
cause  the  techniques  for  hiring  and  process¬ 
ing  technical  personnel  in  corporate  Ameri¬ 
ca  are  a  hodgepodge  of  unscientific  and  unprofessional 
rituals.  As  author  and  poet  Paul  Goodman  once  said, 
“Few  great  men  could  pass  personnel.” 

As  an  independent  IT  consultant.  I’ve  sought  and  ob¬ 
tained  many  technical  and  leadership  positions  over 
the  years.  My  experiences  provide  examples  of  the 
errors  and  failures  inherent  in  IT  hiring  practices. 


Find  the  ‘IT’  Person 
of  IT  Directors. 


'■//  ' 


The  new  Yahoo!  HotJobs  is  the  only  job  board 

that  uses  Yahoo's  renowned  search  technology  to  make  it 
easier  to  find  the  perfect  candidate  or  the  perfect  job. 
Only  Yahoo!  HotJobs  offers  innovative  products  like  HotJobs  Direct, 
our  permission-based  email  service,  which  can  access  over  50  million 
candidates  via  the  Yahoo!  network.  That's  over  1/3  of  the  U.S.  labor  force! 
Find  out  how  Yahoo!  HotJobs  can  help  you  find  the  right  one  for  your  job. 

Call  1.877. HOTJOBS  today  or  visit  us  at  www.hotjobs.com 


jobs 

Find  the  right  one. 


FRANK  HAYES  ■  FRANKLY  SPEAKINl 
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Try  ‘Let’s  Talk’ 


WHAT’S  THE  EASIEST  ANSWER  to  give  to  a  user’s 
request?  No.  It’s  short,  it's  to  the  point,  and  it  ends 
the  conversation.  It  gets  the  user  out  of  your  face 
and  lets  you  get  back  to  your  real  work.  Besides, 
saying  no  feels  so  good. 

What’s  the  second-easiest  answer  to  give  a  user?  Yes.  It’s  not  as 
short  and  sweet  as  that  powerful,  muscle-flexing  no,  but  it  does 
close  the  discussion  —  whether  you’re  giving  the  user  permission  or 
making  a  commitment  that  you  can  always  decide  later  not  to  keep. 
And  what’s  the  hardest  answer?  “Let’s  talk.” 


Oracle  Customer  Data  Hub 


All  Your  Customer  Data 

In  One  Place 


All  your  applications  can  share  high  quality 
consistent  customer  data  in  real  time. 


ORACLE 


oracle.com/datahub 
or  call  1.800.633.0940 


